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Best Practice: Tobacco Use Screening and Cessation Intervention

Why? 
Cigarette smoking is the leading preventable cause of death.  
Smokers who quit smoking reduce their risk of developing and 
dying from tobacco-related diseases such as pulmonary disease, 
cancer and cardiovascular disease.

Who should be screened?
All patients aged 18 years and older at every encounter. 

Who DOES NOT need to be screened? 
There are certain medical reason(s) for not screening for tobacco 
use (e.g., limited life expectancy).  This should be documented as 
“Terminal Illness” on the patient’s problem list.

What do we need to do?
Screening should occur at all new patient visits, follow-up visits for 
smoking cessation and yearly physicals. 

MEDICAL ASSISTANT | NURSE
PATIENT READY TO QUIT: Provide smoking cessation 
handout, offer smoking cessation clinic referral, and notify 
Provider.

PATIENT NOT READY TO QUIT: Provide patient with 
smoking cessation handout and encourage them to use the 
resources listed on the handout whenever they feel ready. 

PROVIDER
PATIENT READY TO QUIT: In the SmartSet section, enter 
NRT, select +Add, click √ Open SmartSet.
Select appropriate orders for the patient including PRN 
and AMB REFERRAL TO SMOKING CESSATION.

MEDICAL ASSISTANT | NURSE
Complete Tobacco Use within History Tab or Vitals Section.

Ask: “Ready to Quit?”
Click COUNSELING GIVEN

Complete BOTH SMOKING & SMOKELESS

Complete E-Cigarettes

MEDICAL ASSISTANT | NURSE
Ask ALL patients if they currently smoke or 
use nicotine products.

Patient positive* for 
tobacco use? 

YES

MEDICAL ASSISTANT | NURSE
Continue with rooming process.

NO

If patient never assessed or if 
information is inaccurate or 
unknown Click Edit Tobacco 
Use

Please click here for the Clinical Quality Reporting Information sheet.

*Note: If a returning patient still smokes, ask if they
have already received counseling/been given the handout.

MARK AS REVIEWED

https://onesource.osumc.edu/departments/IHIS/Tip%20Sheets/Quality%20Reporting/Program%20Measures/Quality%20Reporting%20-%20Tobacco%20Use%20Screening%20and%20Cessation%20Information.pdf


Medical Assistant | Nurse: Tobacco Use Screening Recommendations

• If a RETURNING patient’s smoking status is already documented:

• “The chart indicates that you are a current/former smoker. Do you still use 
tobacco/nicotine?”

• If they say yes: “Have you received counseling about quitting?”

• If they have not received counseling/are ready to quit now: proceed with cessation 
intervention flowchart

• If a NEW patient smokes:

• Interested in quitting: “Here is a handout which outlines several cessation resources, 
including OSU’s Nicotine and Tobacco Cessation Clinic. I’ll let the physician know that you 
are interested in quitting, and they can place a referral.” **

• You can also pend the referral for the physician: AMB REFERRAL TO 
SMOKING CESSATION

• Not interested in quitting: “We highly recommend that you consider quitting, but I 
understand if you do not feel ready. Here is a handout which outlines several cessation 
resources. Whenever you feel ready, you can call this number (614-293-QUIT) to 
schedule an appointment.”

• If a patient inquires about resources listed on the handout:

• Quit lines: patients can connect with support programs by calling these phone numbers.

• Nicotine and Tobacco Cessation Clinic: patients can meet one-on-one with a pharmacist 
who can guide them through quitting; includes behavioral counseling and/or medication 
treatment.



Provider: Nicotine and Tobacco Use Screening Recommendations 

• If a patient smokes: 3-step approach

• ASK about tobacco use

• “Do you smoke cigarettes or use tobacco in any way?”

• ADVISE tobacco users to quit

• “Tobacco harms your body in many ways. Quitting will benefit you immediately. 
This handout goes over these benefits, the ways you can quit, and the types of 
support available for you.”

• REFER to Nicotine and Tobacco Cessation Clinic

• “If you are ready to quit, we can place a referral to the OSU Nicotine and Tobacco 
Cessation Clinic.”

• AMB REFERRAL TO SMOKING CESSATION

• (614) 293–QUIT (7848)
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